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MNOJIMTUKA OBPABOTKMU ITEPCOHAJIBHBIX TAHHBIX
1. OO01Me moJ1oKeHus

1.1. Tomutuka 00pabOTKM TEPCOHAIBHBIX AaHHBIX (manee — [lonmThka) perymupyer
MIPABOOTHONIECHUS MO OO0pabOTKE IMEepPCOHATBHBIX JAaHHBIX MEXIy TOBapHIECTBOM C
orpaHuueHHON oTBeTCTBEHHOCThIO «Hbtockmnsy, BIH 210140019844, anpec: PecriyOnuka
Kazaxcran, ropoa Anmatsl, npoctiekt anb-®apadu, B[ «Hypasr Tay», nom 13, 6ok 1-B,
oduc 604. (nanee — Kommnanus) u [lons3oBarenem caiita (nanee - [lons3zoBarens).

2. TepMuHbI M onpeaeeHust

2.1. Tlox «ITomp30oBaTeeM» MOHUMAETCS JeecocoOHoe (PHU3MUECKOe JIUIO, JOCTHUTIICE
18- netHero Bo3pacTa, 1 )Kelarolee 3akazarh ycryru Komnannm, ocTaBUTh KOMMEHTapHH,
3apeructpupoBarbcss Ha Caiite, 1M0OO COBEPUINTH HHBIE JIEHCTBUS, MPEIYCMOTPEHHbBIE
¢yukuronanom MutepHer-pecypca Kommnanuu.

2.2.  Tlog «Caitrom» wim «HMHTEpHET-pecypcoM KoMmanum» moHuMaeTcs 000 u3 Beo-
caiitoB https://www.skillbox.kz/; https://www.geekbrains.kz/ ¢ y4erom Bcex ypoBHeH
JOMEHHBIX HMMEH, NpuHajiexamuii KommaHuu u SBISIOMIMXCS COCTaBHOM YacCThIO
nporpaMmMmHoro  oOecriedeHuss Kommanuu  «Ilnardopmsl  onmaitH-kypcoB  Lernax,
pasmeleHHoi B cetu MHTEpHET 1Mo agpecy Www. lerna.kz

2.3. Tloxg «mepcoHaNbHBIMHM JTaHHBIMUY» IIOHUMACTCS JIt00ass HHPOPMAIIHs, OTHOCAIIASCS
K MpsAMO WM KOCBEHHO OIIPENEICHHOMY WM OIpeAensieMoMy (QHU3NYECKOMY JIHIY
(rpaxnanuHy), 3adUKCUpOBaHHAs HAa DJJIGKTPOHHOM, OyMaXHOM U (WJIM) HWHOM
MaTepUaJIbHOM HOCHTENIE WM MPSMO ONpEIesIeHHAas B 3aKOHOAATenbcTBe PecmyOnuku
Kazaxcran.

2.4. Tlog «oOpabOTKOW TEpCOHATBHBIX JaHHBIX» IOHUMAETCA JI00OE JIeHCTBUE
(omepauusi) WJIM COBOKYIHOCTh JEWUCTBUN (omepanuil) ¢ MepCOHANbHBIMU JaHHBIMH,
COBEPIIAEMbIX C HCIOIb30BAHUEM CPEJCTB aBTOMATU3ALUU UM 06€3 UCIOIb30BaHUS TaKUX
cpenctB. K Takum neiicTBusIM (OmepanusM) MOXHO OTHECTH: cOOp, MOJy4YeHHe, 3aIucCh,
CUCTeMAaTH3allNI0, HAKOIJICHHE, XpaHEHHe, YyTouyHeHHe (OOHOBJIEHHE, W3MEHEHUE),
W3BJICYEHHUE, HCMOJb30BaHKE, Mepeaady (pacnpocTpaHeHue, MPeaoCTaBlICHUE, AOCTYII),
obe3nuynBaHue, OJIOKUPOBAHUE, YIAlIEHUE, YHUUTOKEHHE ePCOHANBHBIX TaHHBIX.

2.5. B Ilonutuke Moryt ynotpebasthcs TepMUHbl «Mbl» IpuMeHuTeNnbHO K Komnanuu,
u «Bb» npumenuTensHo K [loap3oBaTennto, COOTBETCTBEHHO.

2.6. Bce wuHBIE TepMUHBI U  OIpedeieHHs, HcHoiab3yeMble B  [lomuTHke,
HCTOJIKOBBIBAIOTCS. B COOTBETCTBHM C JIEHCTBYIOIIMM 3aKOHOJATENbCTBOM PecmyOmuku
Kazaxcran.

3. Cdepa npumenenus

3.1. Ilonutuka omnpenenser nopsaok 00paboTKH NepcoHAbHBIX JaHHBIX [Tonp30BaTeneit
Caiita, ycioBUS U NPUHIUITEI 00pabOTKM NMEPCOHANBHBIX JaHHBIX, TpaBa [lonb3oBareneil u
oOsi3anHOCTH KOoMIlanum, cBeJleHHs O peajn3yeMbIX Mepax Mo 3amure oOpadaTbiBaeMbIX
NEPCOHATBHBIX JaHHBIX.


https://www.skillbox.kz/
https://www.geekbrains.kz/
http://www.lerna.kz/

3.2. llonutuka AEWCTBYeT B OTHOLICHHMHM BCEX IEPCOHAIBHBIX JaHHBIX, KOTOPHIC
Komnanus nomyqaer ot Ilonp3oBateneii npu ncnons3oBanuu Caiita.
3.3. Tlonurtuka HE peryiupyer U He YCTaHABIMBACT MPaBa M 00S3aHHOCTU TPETHUX JIUII,
a TaKKe HEe PacIpOCTPaHSICTCS Ha JHOObIC MPUIOKEHHS H\WJIH IPOrpaMMHOE o0ecIieueHue
TpeTbUX JHl, KOoTopble Ilosib30Barenu MOTYT MHTErpupoBaTh € (YHKIMOHAIbHBIMU
BO3MOxHOCcTsAMU CaiiTa.
3.4. llonuthka MPUMEHSETCS TOJBKO K COOTBEeTCTBYyMomeMy CalTy M3 yKa3aHHBIX B
nyHkrte 2.2. CaittoB Komnanuu. KoMmnanus He KOHTpOJIUPYET U HE HECET OTBETCTBEHHOCTh
3a CaWThl TPETBHUX JIML, Ha KOTOpble [lonp30Barenp MOMKET NEPEUTH IO CChUIKAM,
noctynHbiM Ha Caitte Kommnanumu.

[Tonb3oBaTens NIOHUMAET, YTO MIPH MEPEXO0/I€ HA HEKOTOPHIE CCHUIKH, pa3MelIEHHbIE
Ha CaiiTe, OH MOXeT OBITh TMEpPEHANPABIICH K caliTaM \ MPUIIOKESHUSAM JIPYTUX KOMIIaHUH B
cetu MHTEepHeT, rae uHpopMalys o MoJIb30BATENSIX COOMpPAETCsl BHE MPSAMOTO KOHTPOJIS
Kommnanuu. B TakoMm ciydae moMTUKY KOH(PHUIEHIUAIBHOCTH CAlTOB W/WIN MPUIIOKEHUN
TPEThUX JIUIl OyAYyT pEeryivpoBaTh MOPSIOK 00pabOTKM HH(OpPMALMM, MOTYYEHHOH OT
[Tonb3oBareneil 3TUMU TPETHUMHU JINLIAMHU.

4. Coraacue ¢ [Hoaurukoii

4.1. TIlonmws3oBarens cornamaercs ¢ [lOTUTHKON IMyTeM MPOCTABICHUS OTMETKHA O
cornmacuu B nuanoroBoM okHe Caiita «f maro cormacue Ha oOpabOTKYy MEpCOHATBHBIX
JaHHBIX» H\UIK C OJHOBPEMEHHBIM BBOJOM CBOEro MMEHHU ((aMHIMH — IO IKEJTAHHUFO
[Tons3oBarens), aapeca 3MeKTpoHHOM mouThl (email) 1 Homepa MoOuIBHOTO TenehoHa B
JIMAJIOTOBBIX OKHAX, IPEeIyCMOTPEeHHbIX (hyHKIMOHaIoM Caifra.

42. B cnyuae Hecormacus ¢ ycioBusmu [lonuTUKM  4YacTh  CIEHHUAIBHOTO
(maauBUIYyansHOTO) hyHKIIMOHANMA Caiita s [lonp3oBaresns MOKeT ObITh HEIOCTYITHA.
4.3. He wucnone3yiite CaiiT, ecnmu Bbl He cOIIacHbl C MOJOXKEHUSIMH H chepoit
npumeHenust [lonutuku.

5. O0paboTKa mepcoOHAJbHBIX JaAHHBIX

5.1.  Ilepconanbnbie qanubie [loap3oBareneii oopadbarpiBatroTcss Kommanueit.

Ceenennst o Komnanuu: TOO «Herockums» (BUH 210140019844), PecnyOnuka
Kazaxcran, ropon Anmarsl, npocrekt anb-®apabu, b1l «Hypast Tay», nom 13, 6ok 1-B,
opuc 604. Komnanus sBisseTcsi peructpaHTomM aomennbsix umed: lerna.kz; skillbox.kz;
geekbrains.kz u npaBoo6iagarenem «Ilnardopmer oHIaKH-KypcOB Lerna», pacrioioxeHHO’
B cetn MHTEpHET 1o aapecy www.lerna.kz.

5.2. Ilpm ucnonszoBanuu ¢yHkumonana Caiita Ilonbp3oBaresnb MOXET MPEIOCTABIATH
Komnanun wu, coorBercTBeHHO, Kommnanus oOpabaTbhiBaeT cCleAylOlIMe KaTeropuu
NEePCOHAIIBHBIX JaHHBIX MOJIb30BaTENEH: 001eI0CTYTHBIE, CIICIMAbHbIE, 32 UCKITIOUCHHEM
OMOMETPHYECKUX U TeHETUYECKHUX, a TAK)Ke UHbIE IEPCOHATIbHBIE TaHHbIE, HE OTHOCAILINECS
K OOLIEeI0OCTYITHBIM U CIIELUAIbHBIM EPCOHATBHBIM JJAHHBIM.

5.3. Mpbl o0OpabareiBaeM HEOOXOAMMBIM  MMHUMYM  MEPCOHAJIBHBIX  JIAHHBIX
MOJIb30BaTENeH B LIENSIX, MPEeyCMOTPEeHHBIX [ToMuTHKOM, BKIIIOYast, HO HE OIPaHUYUBASIChH
(B 3aBUCHMOCTH OT yHKIIMOHAaa CaiiTa):

(a) nuyHas uHopMarus: UM, pamMuiIus;

(6)  xoHTakTHas uHGOpPMaLUA: apec HIEKTPOoHHOM nmouTsl [lonbp30BaTesns, aODOHEHTCKHIH
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HOMeEp cOTOBOM cBsi3M [lonb3oBaTens;

5.4. nmnarexHas uwHpopMmauus: uHPOpMAUMS O TPAH3AaKLUHUAX, CBS3aHHBIX C
IIPEIOCTaBIEHUEM JOCTymna (cTaryc miaTexxa U cymMma oruiatel). [lpu ocymectBienun
WutepHer-tutatexxa ¢ ucrnosibzoBaHueM  (yHknuonana Caiita Kommnanums Moker
3anpamuBaTh WuauBuayansueiii Mnentudukammonnsiii Homep (MMH) ITlonp3oBaterns
(marenpiuka). [Ipu SToM Bce TMJIaTeXU OCYHISCTBISIOTCS H  00pabaThIBarOTCs
IIOCPEJCTBOM HMHTEPHET-3KBalpUHIa uepe3 CHEIUATU3UPOBAHHYIO IUIATEKHYIO CHCTEMY,
Komnianus He XpaHUT gaHHble KpeauTHOM KapTel [lonb3oBares.

() uHpopmanus GopM 0OpaTHOH CBSI3H, JKaJI0O0bI, OT3BIBOB. COJEpKAHKUE OOpaIICHUs
(ecnu cOEpKUT MepCOHANIbHBIE TaHHbBIE);

(r) JOTIONIHUTENbHAsT HMHQOpMaIMsi (MOXKET B OTHENBHBIX ClIy4asX coOuparbes
aBTOMAaTUYECKH B 3aBHUCUMOCTH OT (yHkIMoHana CailTa U NepCOHaJIbHBIX HACTPOEK
[Tons3oBarenss B cooTBeTCTByWOIIEM Opaysepe): |P-aapec, cookie, reonokamus,
nHpopmauug o mnocemenun Caita, KOTOPYIO NPEIOCTaBISAIOT CEPBHUCHI CTATUCTUKU
(manpumep, Takue kak Yandex Metrika u Google Analytics, WM aHaJIOTUYHBIC),
nHpopmalrs 00 UCIOJIb30BaHNU U HACTPOHKaX, HH(OopMaIus 00 ycTpoiicTBe, HHPOpMAIU
13 )KYpHAJIOB PETUCTPALlUU COOBITHI cepBepa 1 MpoUuyio HH(OPMAILIMIO CUCTEMHOTO YPOBHS.
5.5. TlpemocraBnssi cBOW TepcOHAIbHBIC NaHHBIE, [lonbp30oBaTenhs cornamaercs Ha MX
00paboTky (BmWIOTH 10 OT3bIBa [lomb3oBaTenemM cBoero coryiacuss Ha 0OpabOTKY
MepPCOHANBHBIX JAHHBIX), BKJIOYas cOOp, XpaHeHHe, oOe3NnyuBaHue, Nepeaadyy TPEeTbUM
aunaM B mpenycMoTpeHHbIX [lomuTukoi m 3akoHomaTenbcTBOM Pecryonmukm Kazaxcran
CiTyJasiX, B IeJIsIX TpeaocTaBiieHust [1osib30BaTeto pekiiaMHoOM, CripaBOYHOM HH(POPMAIIUH,
CEpBHCOB B COOTBETCTBUU C (PYHKLMOHAIBHBIMU BO3MOKHOCTAMU CaifTa U B UHBIX LIENSX,
npeaycMoTpeHHbIX [lonuTrkoit u 3akoHonaTenbcTBoM Pecnyommku KazaxcraH.

5.6. Ilpm o0OpaboTke mMepCOHANBbHBIX AaHHBIX KoMmaHws pyKOBOJACTBYETCS 3aKOHOM
Peciyommuku Kazaxcran ot 21 mas 2013 roga Ne 94-V «O mepcoHaabHBIX JAHHBIX M UX
3amuTe» ¢ yuyeroMm mnosoxeHuit Obuiero persmamenta mno 3amurte aaHHbix (General Data
Protection Regulation) Espomnetickoro Coro3a ot 27 ampens 2016 roma, HWHBIMH
3aKOoHOJaTeNbHBIMU akTaMu PecnyOnuku Kazaxctan u JIOKanbHBIMM HOPMAaTHUBHBIMU
MIPaBOBBIMU aKTaMHU.

6. IIpaBa IToab30Bareisi

6.1. IIpemocraBnennoe [losb30BaTenem corinacue Ha 00pabOTKY MEPCOHANBHBIX JAHHBIX
JIEUCTBYET CO JHS MPEJOCTABJICHUS TAKOTO COTJIACHS O MOMEHTA JOCTHXKCHHS IICIICH
oOpaboTku wimu oT3bIBa [lonb3oBareneM corjacusi, €Clid WHOE HE MPEayCMOTPEHO
JCWCTBYIOLIUM 3aKOHOAaTeIbcTBOM Pecnyonuku KazaxcraH.

6.2. B cootBercTtBUM C 3akoHoAarenbcTBoM PecnyOmmku Kazaxcran Ilomb3oBarens
MMeeT MpaBo Ha MoJiydeHue WH(OpMaInY, Kacarolieics o0paboTKH CBOMX MEPCOHATIBHBIX
JaHHBIX, HAa W3MEHEHHE [AHHBIX, Ha TMOJIyueHHe HHPOpPMAIMK O NPEIOCTABICHUN
MEePCOHANBHBIX JAaHHBIX TPETHUM JHIAM, Ha ToJady TpeOOBaHUA O TMpEKpalleHun
00pabOTKM MEepPCOHANBHBIX NAHHBIX W (WJIM) UX yAalleHUU, Ha OOXKAIOBaHUE JIEUCTBUU
(6e3nmercTBUs) U perieHUH KoMIaHuu, CBsI3aHHBIX ¢ 00PaOOTKOM MEPCOHANBHBIX JaHHBIX,
Ha OT3BIB COTJIacHs Ha 00pabOTKy W Tepenady MepCcoHANbHBIX JAHHBIX, 3a UCKIIOUYEHHUEM
CllydaeB, KOTJa TIEpCOHANbHBIC JaHHBIe 00pabaThIBAIOTCS HA OCHOBAHUM 3aKOHA UJTM MHBIX
OCHOBAaHUSX, KPOME COTIIACHSI.

6.3. Ilonp3oBarens B m000€ MOMEHT MOXET OTO3BaTh MpenocTaBieHHoe Kommanuu
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coryjiacue B TOpsJKe, ycTaHoBieHHOM IlonmuTukoil W 3akoHOIarenbcTBOM PecmyOnuku
Kaszaxcran.

6.4. Ecau Ilonb3oBaTenp jKelaeT YTOYHHUTH NEPCOHAJbHBIC JaHHBIE B Cllydae, KOrja
[IEPCOHAJIbHBIE JAHHBIE SIBJISIFOTCSI HETOJIHBIMU, HETOUHBIMU WJIM HEaKTyaJlbHBIMHU, JIHOO
JKeJaeT OTO3BaTh CBOE cCOrjlacMe Ha oO0pabOTKy IMepCcOHANbHBIX MaHHBIX, [lomp3oBarens
JOJKEH HamnpaBUTh o(punanbHbIi 3anpoc Komnanuu ¢ TeMoi «YTOUYHUTh MEPCOHAIbHbBIE
nanneie» win  «[Ipekpatuth 00pabOTKYy TEpPCOHANBHBIX TAHHBIX» Ha  OOLIMIA
(IeHTpaIM30BaHHBINA) aapec 3ekTpoHHO#M moutel Kommanuu (e-mail): info@lerna.kz
nocpencTBoM QyHkruonana Caiita 1100 OTAEIBHBIM MUCHMOM, B KOTOPOM HEOOXOJUMO
ykazath cBoe ®UO u aapec 37eKTpOHHOH MouThl \ HOMEp TenedoHa U COOTBETCTBYIOIIEE
TpeboBaHue B yacTu cBouX IlepcoHanbHbIX JaHHBIX U KOHKpeTHoro Caiita Komnanuu.
6.5. Kax ToJBpKO MBI OJIYYHUM 3aIIPOC HA OT3BIB COTJIACHsI Ha 00pabOTKy, MBI OOJIBIIE HE
Oynem oOpabaTbiBaTh NEpCOHAJIbHbIE JaHHbIE B I€NAX, Ha KoTopele Iloib3oBaTens
M3HAYaJIbHO COTJIACHJICS, €CJIM Yy HAc Ha 3TO He OyJeT MHBIX 3aKOHHBIX OcHoBaHMil. Ilpn
OTCYTCTBMM TEXHMUYECKON BO3MOKHOCTH y/IaJ€HHsI IEPCOHANIbHBIX JIaHHBIX M0JIb30BaTeIeH
MBI 00s13yeMcsl IPUHATH MEPBI M0 HEJOMYIIEHUIO AajabHelel o0paboTKU MepCOHATbHBIX
JAHHBIX ITyTeM UX OJOKHUPOBaHUS I 00€3TNYNBAHMUS.

6.6. B cnyvae BBISBICHUS HENOJHOTHI, HETOYHOCTH WJIM HEAKTYaJIbHOCTH CBEICHHM
Kommnanust Ha ocHoBanuu uHpopmanuu I[lonp3oBaTens BHOCUT B NEpCOHANIbHBIE JaHHbBIE
[Tonb3oBarens HEOOXOAMMbIE U3MEHEHHSI B CPOK, HE MpeBbIaromuil 7 (ceMb) pabouux
nHel, u yBenomisieT [losib30BaTenst 0 BHECEHHBIX U3MEHEHUSX.

6.7. B cnydae ecnu [lomb3oBaTens WM €ro NMpeACTaBUTENb MpeaocTaBuT KommaHuu
MOATBEPXKIeHNE (hpaKkTa HE3aKOHHOTO TMOJYYCHUs WJIM OO0pabOTKH €ro MepCOHAIBHBIX
TIAHHBIX, @ PaBHO (pakTa HECOOTBETCTBUS ACUCTBHM C €r0 MEPCOHANBHBIMU IAHHBIMU LIETSIM
00paboTkn, KoMmanusi B cpok, He mpeBblmaronmii 7 (cemb) pabodyux IHEH, 00s3yeTcs
YHUUTOXUTh TaKkue MepcoHaylbHble AaHHble [lombp3oBarens n yBenoMuts Ilonb3oBarens o
HPEINPUHATHIX Mepax.

6.8. Kommanus ocrapnser 3a co00i mpaBo MPOBEPUTH MOATUHHOCTH Barieil auunocTtu
nepes TeM, Kak pean3oBaTh Kakue-110o mpasa o Bamemy 3ampocy. Mbl Takxke 00bICHUM
Bam npuunnbl B ciyyasix, KOrja Mbl HE CMOXKEM pealin30BaTh kKakoe-nm1bo u3 Bammix mpas
WM MpeAocTaBuTh Bam kakyro-nm10o HHpOpMaIHIo.

7. esin 00padOTKU MEePCOHAIBHBIX JAHHBIX

7.1. Kowmmanus oOpabaTeiBaeT mpenoctaBieHHble [lonb3oBarenem naHHBIE B ILENAX
(BKITIOYasi, HO HE OTPAHUYMBASICh, B 3aBUCUMOCTH OT (DYHKITMOHAJIA U IIeJIel UCTIOIb30BaHUS
Caiira [lons3oBarenem):

(a) KOMMYHUKaluu 10 3asBke Ilonp3oBaresns, KOHCYJAbTUPOBAHHUE II0 BOMIpPOCAM
okazanusi KoMmmanueii ycnyr, ynosinersopenue 3anpoca Ilonb3oBarens — B TeueHue 3 jeT ¢
MOMEHTa COBEPLIEHUs IOCIEAHEr0 AKTUBHOIO ACUCTBHUS; npeioxkeHue [losb3oBareinto
yCIyT, KOTOpPbIe MOTJIA ObI OBITH TOJIE3HBI U UHTEPECHBI UCXOIS U3 paHee MPHOOPETEHHBIX
MOJIb30BaTeNIeM YCIyT, HHPOPMHUPOBAHUS, PEKIIaMBbl, IPOIBIKEHHS TOBAPOB, padoT (yCcyr)
Ha OCHOBAHMU TMOJYY€HHON WH(MOPMALIMU O IEPCOHABHBIX MPEANOYTSHUAX U HACTPOITKax
[Tonwp30Barenss - 10 OT3bIBA COIJIAcHs, WJIM B TEUYEHHE 3 JIET C MOMEHTa COBEpILECHUS
MOCJIETHETO aKTUBHOT'O JICUCTBUS,;

(6) OIICHKH M aHanu3a pabotel Caiita KommnaHum, ymydiieHUs: KayecTBa YCIYT - JIO
OT3bIBA COTJIACHs, WIA B T€UEHUE 3 JIET ¢ MOMEHTa COBEPLIECHUS MOCIETHETO AKTUBHOTO
JIEUCTBUS,
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(B) aHATTMTHKH YQPEKTUBHOCTH pa3MeEIIeHHs PEKIaMbl, CTATUCTHYECKUX UCCIICA0BAHUI
Ha OCHOBE 00e3nu4eHHON nHpopmanmu, npenocraBneHHo [los3oBarenem;

(r) pacchUIKa  MapKETHHTOBBIX M HH()DOPMAIMOHHBIX  MaTEpUANOB,  BKIIIOYas
uHbopMaKi0 00 aKIUAX, CKHAKAX W CHCHUAIBHBIX TPEIIOKECHUAX, B TOM YHCIE
MOCPEICTBOM 3JIEKTPOHHOM ITOYTHI, TeIe(HOHHOH CBSI3M - 10 OT3BIBA COTJIACHS HITU B TEUCHUE
3 JeT ¢ MOMEHTa COBEPIICHHSI TOCTIETHETO AKTUBHOTO JICHCTBHS;

(m) MPOBEJACHUE aHalu3a AayJuTOPUH, €€ TMPEANOYTCHUA W HHTEPECOB, HHBIX
MapKETUHTOBBIX MCCIEIOBAHH, B TOM YHCJIE C MPUBJICYCHHEM TPETHUX JIUI] B Ka4eCTBE
noJpsiTYMKa (MCIIOTHUTENS, KOHCYJIBTaHTa) - 0 OT3bIBA COTJIACHS WJIM B T€UYEHHUE 3 JIET C
MOMEHTA COBEPIICHHUS TIOCIETHETO aKTUBHOTO JICHCTBUS,

(e) BEJICHUSI KOMMYHUKAIIMN ¢ OaHKaMU-TIapTHEpaMH OTHOCHUTEIIFHO IMPEIOCTaBIICHUS
[Tonmp30BaTent0 KPeIUTOB H/WIIM COTJIACOBAHHS YCIOBHH KPEIUTOBAaHUS — IO yHOAJCHHS
aKKayHTa WIW B TE€UEHUE 3 JIET;

(k)  oOecriedeHus OCYIIECTBIICHHUS WHTEpHeT-TulaTexeil Ha Caifte mocpencTBoOM
WHTEPHET-IKBAaHPUHTA - IO yJAJICHUS aKKayHTa WM B TEYCHUE 3 JIeT,

(3) MPEOCTaBICHUSI WMHBIX YCIYT ¥ CEPBHCOB JIOCTYIIHBIX K HCIOJIb30BaHUIO
nocpeacTBoM gyHkrmonana Caiita,

(1) B MHBIX IIEJIAX, IPEAYCMOTPEHHBIX 3aKOHOAaTenbcTBOM Pecniyonuku Kazaxcran.
7.2.  OcHoBaHHMeM sl 0OpaOOTKH BBINIEYKa3aHHBIX MEPCOHATBHBIX JTAHHBIX SBISETCS
Bame cornacue, monydaemoe B 3JEKTPOHHOM (opme, B TOM YHCIE MOCPEACTBOM
3aroJIHeHUS criennaIbHBIX popMm Ha Caiite.

7.3. Cpox o00pabOTKM TIEPCOHANBHBIX JaHHBIX ompexaensercas Kommanuweir wu
OTPaHUYMBAETCS JOCTHKEHHUEM BhIIIEyKa3aHHBIX IIeJIel, OJTHAKO HE MPEBBILIAET 3 JIeT.

8. 3amuTa nepcoHaAJbLHbIX JAHHBIX

8.1. Kowmmanuss He mpoBepseT JaHHbIC, MPEICTABICHHBIC WM  YKa3aHHBIC
[Toms3oBarenem. B cBsi3u ¢ 3tum KommaHust HCXOIMT U3 TOTO, YTO INPH TPEACTABICHUU
MePCOHANBHBIX AaHHBIX [lob30BaTENb:

(a) SIBJISIETCS  JIGECIIOCOOHBIM ~ JIMIIOM. B ciiydae  HemeecrocoOHOCTH — JIUIIa,
ucnomp3ytoniero CaiT, coriacue Ha 00pabOTKy MEpCOHANBHBIX JAaHHBIX MMPEIOCTABISACTCS
€ro 3aKOHHBIM IPECTABUTEIIEM;

(6) yKa3bIBaeT OCTOBEpHYI0 HHpopManuio o cede (aubo O NpeacTaBiIIeMOM UM
HEJICECIIOCOOHOM JIHIIEL);

(B) CaMOCTOSITEJILHO TIOJUICP)KUBAET TPEICTABICHHBIC TICPCOHAIBHBIC JIaHHBIC B
aKTyaJIbHOM COCTOSTHUH,

(r) oco3HaeT, uto uHpopMmanus Ha Caiite, pasmertaemas [lonb3oBarenem, MOXeET
CTaHOBUTBHCS JOCTYIHOM JJISt APYTUX JUI], MOXKET ObITh CKOTIMPOBAHA WJIH PACIIPOCTpaHEeHa
TaKMMH TI0JIb30BATEISIMU B CIIy4asiX, MPeAyCMOTPEHHBIX [[oMUTHKOIM.

8.2. Kowmmanus o0pabaTbiBaeT TMepCOHANbHBIE JaHHBIE HA OCHOBE CIEAYIOUIUX
MIPUHIIUIIOB:

(a) 3aKOHHOCTH;

(6) OoTpaHHuYeHUsT 00pabOTKU TEPCOHANBHBIX TaHHBIX JOCTH)KCHHEM KOHKPETHBIX
3apaHee OIpe/IeIICHHBIX 3aKOHHBIX 1eJIeH;

() HEJOMYIIEHUs: 00padOTKH MEPCOHANBHBIX TaHHBIX, HECOBMECTUMOH C LIEISIMU cOopa
W/WIM XpaHEeHUs NoTyuyeHHBIX OT [losb30BaTens JaHHBIX;

(r) COOTBETCTBUSI COACpkKaHUS U o0bemMa 0OpabaThIBa@MbIX MEPCOHAIBHBIX JTaHHBIX
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LeJsIM UX 00paboTKu;

(m) HEIOMyIIEeHUsT 00pabOTKM W3OBITOYHBIX II0 OTHOLICHHIO K LEIsIM 00paboTKu
JAHHBIX;

(e) o0ecrieyeHrne TOYHOCTH, IOCTATOYHOCTH M aKTYaJIbHOCTH MEPCOHATBHBIX JJAHHBIX O
OTHOIIEHHUIO K LIETSM UX 00paboTKu;

(k)  YHMUTO>KEHME WJIM 00€3JIMYMBAaHUE [TEPCOHANBHBIX JIAHHBIX B LEJSX HEJOMYILEHUS
UX PAcKpbITHS MPU JOCTHKEHUU 1ieJiel 00pabOTKH JaHHBIX, yTPAaThl HEOOXOAUMOCTHU TaKOU
o0paboTkn win mpu monydeHuu ot llomp3oBatens TpeOoBaHWs 00 YHUYTOXCHUH
MEPCOHATBHBIX JTAHHBIX JTHOO MOCTYIUICHUH 3asBJICHUS 00 OT3BIBE COTJIACHs Ha 00paboTKy
MIEPCOHATBHBIX JaHHBIX.

8.3.  Kowmmanus npu o0paboTke MEpCOHATBHBIX JAaHHBIX MPHHUMACT HEOOXOIMMEBIE H
J0CTaTOYHbIE OPraHU3allMOHHBIE U TEXHUYECKHUE MEPHI JUIs 3aIIUThl IEPCOHAIBHBIX TAHHBIX
OT HENPAaBOMEPHOI0 JOCTyNa K HUM, a TaKK€ OT WHBIX HENpPAaBOMEPHBIX JECUCTBUN B
OTHOIIEHUH NEPCOHAIBHBIX JaHHBIX, IPEYyCMOTPEHHbIE 3aKOHOAATENLCTBOM PecnyOnuku
Kazaxcran 1 cBOoMMH BHYTPEHHUMHU TIOJIUTHKAMH U TIPOTIETyPAMH.

8.4. OOpaboTka IMepCOHATBHBIX JTaHHBIX [loap30BaTeNeli ocymecTiseTcss KoMmmanuei ¢
Y4ETOM CIIEYIOLIETO:

(a) O6paboTka mTepCcOHANbHBIX JaHHBIX [losb30BaTeneil  OCYIIECTBISETCA C
UCIO0JIb30BaHKEM 0a3 JaHHBIX Ha Tepputopuu Pecriyonuku KazaxcraH.

(6) O06paboTka MepCOHATBHBIX JTAHHBIX OCYIIECTBISIETCS KaK C WCIOJh30BAHUEM
aBTOMAaTU3UPOBAHHBIX CPECTB, TaK U 0€3 UX UCIIOIH30BAHUSI.

(B) Komnanus o6s3yercst He epenaBaTh nosiydeHHyto ot [lons3oBarens nHpopmarmio
TPETbUM JIMIIAM, KPOME CIy4aeB, CIELMaIbHO OroBOpPeHHbIX B [loiuTuke wiu mpsmMo
MpeyCMOTPEHHBIX B 3aKOHOAaTenbcTBe Pecnyonuku KazaxcraH.

[Tepenaua nepconanbHbIX AaHHBIX [lob30BaTENEN TpEeThUM JiMLIaM — napTHepam Kommnanuu
IIpU HEOOXOJUMOCTH OCYIIECTBIISIETCS Ha OocHOBaHMM coriacus [losib3oBareneil B 1ensax
ucnoyiHeHus o0s3arenscTB nepex [lonbp3zoBarensimu.

(r) Kommanusi, a B ciydyae HEOOXOAMMOCTH TepeAayd MEePCOHAIBHBIX JaHHBIX
[Tonb3oBareneil TpeTbuM nuLIaM — napTHepam KoMmmanuu, 3TH Jinna 00a3yl0TCs COXPaHSTh
B TailHe, HE PAcKpbIBaTb W HE PACIpPOCTPAHATH IMEpPCOHAIbHBbIE JAaHHbIE Oe3 corjacus
[lonb3oBarens, ecid HHOE HE MPEAYCMOTPEHO JEHCTBYIOIIUM 3aKOHOJATEILCTBOM
Pecniyomuku Kazaxcran u/unu [onutukoii.

(m) XpaHeHue TepcoOHaNbHbIX JAaHHbIX [lomb3oBareneil  ocymiecTBiseTcs Ha
AIIEKTPOHHBIX HOCUTEISIX, a JAJIS Lesield ucronHeHus: oos3atensctB nepen [lonb3oBarensimu
MO>KET OCYIIECTBISATHCSA HA MaTepUATbHBIX HOCUTENSX MOCIE U3BJICUEHHUS MEPCOHATBHBIX
JTAHHBIX.

(e) XpaHeHHe NepCOHANBHBIX TaHHBIX OCYILIECTBIISIETCS B IIPe/Iesiax CpoKa, 0ObEKTUBHO
HE00X0AUMOTO /ISl UCTIOJIHEHHsI 00s13aTenbCeTB nepen [lonb3oBaTensiMu, U onpenensercs
CIICAYIOIIUMHU COOBITUSAMH (B 3aBUCUMOCTH OT TOTO, KAKO€ COOBITHE HACTYIHUT PAHEE):

1) A0 MOMCHTa YOAaJICHUS ITonp30BareaeM MNEPCOHAJIBHBIX HaHHBIX ITOCPCACTBOM
JIUYHOT'O Ka6I/IHeTa;
2) A0 MOMCHTAa YHHUUYTOXKCHUS IICPCOHAJIBHBIX HTaHHBIX Komnanmein B cBs3U C

MOCTYIUICHUEM OT ITonw3oBaTens TpC6OBaHI/ISI 00 YHUYTOKCHUU TICPCOHAIBHBIX JAaHHBIX
WJIN OT3BIBC COTJIaCus Ha UX 06pa60T1<y;

3) A0 MOMCHTA UCTCUCHUA CPOKa neiictBus cornacus Ilonp3oBaTens.

()K) Komnanus nmeer MpaBO XPAaHUTH NCPCOHAJIBHBLIC NAHHBLIC HOHL3OB&TCJ’I$I, KpoM¢e
CJIy4acB IOJIYUYCHUS Tpe60BaHI/I$I 00 YHUYTOKCHUU JaHHBIX HJIKM OT3bIBAa COIJIACHA Ha
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00pabOTKy MaHHBIX, B OOE3TMYCHHOM BHJE IOCIE HCIOTHEHHS OO0S3aTeNbCTB IMepe]
Ilonp30oBareneM nus nened, yka3aHHbIX B IloinuTHke B IOpsAKE M Ha YCIOBUSX,
OTpe/IeJICHHBIX 3aKOHO1aTeIbCcTBOM Pecnyonuku KazaxcraH.

9. Ilepenaya nepcoHAJBLHBIX JAHHBIX

9.1. OrtnenpHBIC TIEPCOHATBHBIC JAHHBIC, 3 UMEHHO JIMYHAS, KOHTAKTHAs, IIaTEXKHAs
uHbopMaKsg MOTYT OBITh TEpPeaHbl OPHUIMYECKUM JIMIAM WJIA WHIWBHIYAIbHBIM
IpealpUHUMATENSM, KOTOpble ITpuBiekatoTcst KoMmnanuei uis ucnojgHeHus: o0s3aTeabCTB
nepen [losnb30BarensMu, a TaKKe B MHBIX LENAX, MPEIyCMOTpeHHBbIX [Tomutukon u\miu
3akoHoAarenscTBOM PecriyOnmnku Kazaxcras.

9.2. Ilpm mnpomenenun HHTepHeT-TaTexa OAaHKOBCKOW TIIJIATEKHOH KapTol B
TpaH3aKlUM Bcerjga ydacTByeT OaHK (OaHK-KOPPECHOHAEHT, OaHK-IOJIyyaTellb) WIN
CIeIMaIM3MPOBaHHAsl IIaTeXHas cucTeMa (BKIIOYAs IUIaTexHylo cuctemy VISA,
MasterCard u np.). Jns ocymectBienuss u o0paboTku miatexeit Kommnanus o0s3aHa
npenocTaBuTh HHGopManuio o [lonb3oBarene yka3aHHBIM TPETHUM JIHIIAM, B YaCTHOCTH,
¢damunuio, ums 1 UHH. Komnanus He XpaHUT M, COOTBETCTBEHHO, HE MEpeaaeT JaHHbIE
KpeauTHOM KapTel [lonp3oBarens.

I[Ipu »>TOoM Bce naHHble, KOTOpble mnepenatorcss Kommanueit, mnepenaroTcs
UCKJTIOYUTENBHO B 3amndpoBaHHOM Buje. besomacHocTh 00paboTku MHTEpHET-TIaTexen
[Tonp30oBaTens rapaHTUPYET IUIATEKHAsT CUCTEMa U OAHK-IMMTEHT IUIaTEXXHOM KapThl. Bee
olepalyu C IUIATeKHBIMH KapTaMu IPOMU3BOJATCA B COOTBETCTBUH C TPEOOBAaHHMSIMHU
IJIATEKHBIX CUCTEM.

9.3. PackpeiTne  mepcoHaNbHBIX  JaHHBIX  [lonmp3oBareneld  MOXET  SBJIATHCS
oOsi3arenibHBIM Ui KoMIaHuum B COOTBETCTBUM C 3aKOHOJATENILCTBOM, TPEOOBaHHMSIMHU
CYZOIIPOU3BO/ICTBA WM II0 3aIPOCy rOCYJapCTBEHHBIX OPraHOB, a TAKXe eclId 3TO Oyner
HEO0O0X0MMO B LEJISIX HallMOHAJIBHOM O€30IIaCHOCTH, HCIOJHEHHUS 3aKOHOAATENIbCTBA,
3alIUTHI [IPAaB M 3aKOHHBIX MHTEPECOB TPEThUX JIMI] WJIM B MHBIX OOIIECTBEHHO BAXHBIX
LEesIX.

9.4. Ilpu HeoOXoIMMOCTH Iepefadyy NepcoHaNbHbIX NaHHBIX Ilosmb3oBarenell TpeTbum
muuam — naptHepaMm Kommnanuu B ciaydasx, NpsAMO NpenycMOTpeHHbIX IlonmTukon, Takas
nepeaaya OCyIIeCTBISIETCS C COOMIOACHUEM CIIeYIOIUX YCIOBUI:

(a) Tperbe Juuo — mnaptHep Kommanum obecnednBaeTr KOHOUAECHIMAIBLHOCTh
NEPCOHATIBHBIX JaHHBIX MPH MX 00pabOTKe M UCIOIb30BAaHUU U 00S3yeTCsl HE PACKPBIBATH
JJAHHbIE MHBIM JIMIIaM, @ PAaBHO HE PACIIPOCTPaHATh NepCOHaNbHbIE naHHble [losb30BaTenei
0e3 ux coriacus;

(0) TpeThe JMLo — napTHep Kommnanuu rapantupyer coOoeHne CIeayonmx Mep 1o
o0ecreyeHn0 0e30MMacCHOCTH MEePCOHANBHBIX JTAaHHBIX MPU UX 00paboTKe: MCIOJIB30BaHUE
CPEICTB 3aIUTBI uHpOpMaINH; oOHapyxeHue u ¢bukcanus ¢baxTOB
HECaHKLMOHUPOBAHHOIO JOCTyNAa K IEPCOHAIBHBIM JaHHBIM M IIPUHATHE MEpP IO
BOCCTaHOBJIEHUIO TIEPCOHAJIBHBIX JIAHHBIX; OrPAaHUYEHHE JOCTyNa K IEPCOHAIbHBIM
JAHHBIM; KOHTPOJIb M OIIEHKa 3(P(EKTUBHOCTH HPUMEHSEMBIX Mep MO OOeCledYeHUIo
0€30I1aCHOCTH MEPCOHANIBHBIX JJaHHBIX, HHBIX MEP, IPEyCMOTPEHHBIX 3aKOHOIATEIILCTBOM;
() TpeTbeMy JHIy — napTHepy KoMmaHum 3ampeniaercs OCYIIECTBIIATh NEpeady |
pacnpocTpaHeHue NEPCOHAIBHBIX NaHHbIX [lonp30BaTene.

9.6. He cuuraercs HapylmieHHeM O00s3aTeIbCTB, NPEAYCMOTPEHHBIX [loNMUTHKOM,
nepeaya MHGOpMAIMM B COOTBETCTBUHM C OOOCHOBAaHHBIMM M IPUMEHHMBIMH
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TpeboBaHMUsAMH 3aKoHOJarenbcTBa PecmyOnuku Kasaxcran, a paBHO mnpenocTaBieHHE
Komnanueii wuHpopmammu mnapTHepaM, JEHCTBYIOIIMM Ha OCHOBAaHMU JIOTOBOpA
(cormamenusi) ¢ Komnanmel, mis ucnonHenus oOs3arenbcTB mepen llonp3oBarenem;
nepenaya Kommanueit tperbum unam ganHsix o [lons3oBarene B 00e3nmuyeHHO# Gopme B
LesIX OLEHKM M aHanu3a pabotsl Caiita Kommnanuu, npenocTaBieHHs NEPCOHATIbHBIX
peKOMEHJAlUK, T[0Ka3a pEKIAMHBIX OOBSIBICHUMM HAa OCHOBAHUM HEPCOHAIBHBIX
npennoureHuid M Hactpoek Ilonb3oBarens, a Takke MNPOBEACHUS MAPKETHUHIOBBIX,
AQHATTMTHYECKUX W/MITM CTAaTUCTUYECKUX UCCIICA0OBAaHUH.

10.  TIlpaBuiia 06paGoOTKH M MCIOJIB30BAHMU «COOKieS»

10.1. KommaHus BIpaBe UCIOJIB30BATH TEXHOJIOTHIO «COOKIES» (KKyKm»).

Cookies — nmaHHBIE, KOTOpbIE aBTOMaTHYECKH MOTYT TepenaBathesi Komnanuu B
mpouecce ucnoiab3oBaHus CailiTa ¢ TIOMOIIBIO YCTaHOBJIIEHHOTO Ha YCTpOIlCTBE
[Tonb3oBarenss mporpammHoro oOecrneueHusi, B ToMm umcie IP-agpec, reorpaduueckoe
MecTonoJoXkeHue, nHpopmalrs o Opay3epe U BUIE ONEPAMOHHON CHUCTEMbI YCTPONCTBA
[lonb3oBarens, TEXHUYECKHE XapaKTEpPUCTUKH OOOpYJOBaHUS U  MPOrPaMMHOTO
obecneuenus, ucnoipzyembix [lonabp3zoBaTenem, gara u Bpems noctyna k Cairy.

Qaitnbl  «cookies» He coaepxkaT KOHOUACHUUANbHYIO HHPopMmanuio. Dailibl
«CooKies» MCrosb3yroTCs Ui TOTO, YTOOBI 3aMOMUHATH MPEAMOYTCHUS W HACTPOWKH
[Tonp3oBarens, a Takxke sl cOOpa aHATUTUYECKUX JaHHBIX O TmocemnieHusx Caiira.
Hcnonrs3oBanue Caiita o3Hadaet, 4to [lonp30BaTens cornamaercs ¢ UCOJIb30BaHUEM BCEX
daitmoB «COOKieS» M aHATMTHYECKMX MaHHBIX O mocemeHusx Caiita, a Takke Ha HX
repeaavy TpeTbUM JIUIAM.

Bbl BIpaBe OrpaHUYUTh WM 3alPETHTh HCIOJB30BAaHUE TEXHOJOTHH «COOKies»
MyTeM MPUMEHEHHsI COOTBETCTBYIOLINX HACTPOEK CBOEro opaysepa. OOpaTute BHUMaHHE,
YTO OTKJIFOUCHHE «COOKIES» MOYKET MPHBECTH B HEKOTOPHIX CIydasX K OTPaHUYCHHOM
¢dbyakuroHansHOCTH CaiToOB.

10.2. Kommanus nonydaet uHpopmaiuto 06 IP-agpece [lons3oBarens u cBeieHUs 0 TOM,
0 CChUIKE ¢ Kakoro MHTepHer-caiita oH npuen. J[anHas uHpopMalys He UCHOIb3YeTCs
JUIsl yCTAHOBJICHUS IMYHOCTH noceTutens Caira.

11. 3aKII0UYNTeIbHbIC OJIOKEeHUS

11.1. Kommanusi o00s3yeTcsi NpUHUMATh BCE€ HEOOXOIUMbIE OpPraHU3AI[MOHHBIE W
TEXHUYCCKHUE MEpPBI I oOecredeHus: KOH(DHUICHIINATIbHOCTH, IEJIOCTHOCTH, COXPAaHHOCTH
U JOCTYIHOCTH MEePCOHAIBHBIX TaHHBIX [lonp30BaTenei.

11.2. Kommnanus o6s3yercs coOmonaTh 3akoHHbIe ITpaBa [lonb3oBateneit Caiita B chepe
00paboTKH MepCcOHATbHBIX JaHHBIX, a TakKe coOM0AaTh MHBIE TpeOoBaHUS K 00paboTKe
MepPCOHANBHBIX JaHHBIX, YCTAHOBIEHHBIE 3aKOHOAaTeNbcTBOM Pecnyonuku Kazaxcran.
11.3. KommaHusi caMOCTOATENBHO OMpeNeNnseT MepedeHb TpeTbux jul — [lapTHepoB
Kowmmanuu u joBoaut ero o ceeaenus [lonb3oBareneii 1100bIMU TOCTYITHBIMU CIIOCO0OAMU,
B TOM 4HCIIe myTeM myOnukamuu Ha Caiire.

11.4. Tlonutuka mocnenanuii pa3 Owima ooHoBieHa 03.01.2024 rona. Kommanus BmpaBse
BHOCUTH U3MEHEHHUs W/unu fomnoyiHeHus: B [lomutuky B m1000€ BpeMs. AKTyalbHBIH TEKCT
ITonutuku pazmemaercs Ha Caiite.

11.5. TIpomomxenue noap3oBanusi CaiiToM WK €T0 CEpBUCAMU MOCIE MyOIUKAIIH HOBOM
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penakuuu llomutuku o3Havaer npunsarue llomutuku u ee yciosuil Ilosnb3oBarenem. B
cillyyae Hecoryiacusi ¢ ycnoBusaMu llonuTuku, B TOM 4YHciae IOCIE €€ HM3MEHEHUS,
ITosp30BaTens 10JKEH HEMEUIEHHO IIPEKPATUTh MCIoIb30BaHue CaliTa U €ro CEpBUCOB.

11.6. Bce Bompocsi o [lonutrke n/nmm 06paboTKe MepCOHATBHBIX JAHHBIX HA YKa3aHHBIX
CaiiTax HampaBislOTCA Ha OOIMK (LIEHTPAJU30BAaHHBIN) aipec AJIEKTPOHHOW IOYTHI

Kommanuu (e-mail): info@lerna.kz


mailto:info@lerna.kz

&
R

JAEPBEC JEPEKTEPII OHAEY CASACATDI
11. Kannwbl epexesep

1.1. lepGec nepexrepai eHney casicatsl (Oyman opi - Casicar) «HprOCKIII3Y jKayarmKepiuTiri
mekreyni cepikrecriri, BCH 210140019844, mekemxkaiivl: Ka3zakcran PecmyOnmkacsr,
Anmartsl kKanacel, On-®apabu nanrbuibl, «Hypast Tay» BO, 13 yii, 6nok 1-B, 604 kence,
(Oynan opi - Komnanus) meH caiittsl [lalinananymbiasiy (Oyaad api - CailT) apachlHIaFbl
nepOec aepeKTepal oHIey OONBbIHIIA KYKBIKTHIK KAThIHACTAPABI PETTEHII.

12. Tepmumnaep :koHe aHbIKTamMajap

2.1. «[Taiimananymbs» Aen opeKeTke KaourerTi, 18 jkacka TosraH xoHe KoMmaHusHBIH
KbI3METTEpIHE Tarchlpbic Oeprici, MiKip KaiabIprbichl, CaliTTa TIPKENricl, HeMmece
Kommnanusineiy ~ VHTEepHET-pecypchlHbIH ~ (YHKIMOHANBIHIA Ke3JenreH Oacka  ic-
KHMBUIIAP Ikl J)KaCaFbIChI KEJICTIH JKEKe TYJIFaHbI Al Ta Ibl.

2.2. «Caiit» Hemece «KommanusHeiH WHTEpHET-pecypcel» aen  KoMmaHHSHBIH
MEHIIIrHe JKaTaThlH koHe MHTepHer kemicinae Www.lerna.kz mekerxkaiibl OoiibIHIIIA
opHanacteipbuirad  KommanusiHeiH =~ «Lerna  ownaiiH-kypcrap — miuatdopmanapbb)
OarapiiaMaliblK  KacaKTaMachIHBIH Kypamjaac Oejiri Oosblll  TaOBIIATBIH JOMEHIIK
araymapJaelH ~ OapiblK — JcHreiepin  eckepe  oteipeim  https://www.skillbox.kz/;
https://www.geekbrains.kz/ Be6-caliTTapbIHBIH Ke3-KEJIT€HIH alTaIbl.

2.3.  «/lepbec nepexrep» nen Oenrini-Oip HeMece OENTUICHreH KeKe TyJiFara (a3aMarka)
TIKeJIeW HeMece jkKaHama TypHae THeCUIl, 3JEKTPOHIBIK, Kara3 oHe (HeMece) Oacka
MaTepUaJAbIK TachIMaJIJaFbIlIKa >ka3pUiraH HeMece Kazakcran PecnyOnukachiHbIH
3aHHAMACBIH/Ia TIKEJIeH aHBIKTAJIFaH Ke3-KeJT'eH aKmapaTThl alTaibl.

2.4. «llepbec npmepektepmi eHAcy» Jen Jnepbec JIepEeKTepMEH aBTOMATTaHABIPY
KypaJlJapblH IMaiJalaHblll HEeMece MYHIai KypainaapAbl HaiinananOail jkacajaTblH Ke3-
KEJIreH 1C-KUMBUIIBI (OTIepalusaIHbl) HEMece iC-KUMbUIIAp (Omepamnusiap) >KUbIHTHIFbIH
aiftanel. MyHnail ic-KuMbuigapra (omepanusiiapra) MblHaIapbl >KaTKbI3yFa O0Jajbl:
nepOec AepekTepi JKuHay, aly, Kasy, KyHelneHaipy, Oip jkepre kuHay, cakray, HaKThlIay
(>kaHapTy, e3repry), LIBIFapbIl any, Mainanany, Oackara Oepy (TapaTy, YCBIHY, KOJ
KETKI3yre pykcar 0epy), ueci3ieHaipy, oyrarray, ko010, euripy.

2.5. Cascarra coiikeciHme «biz» Tepmuni Kommnanusira, xoHe «Ci3» TepMHHI

[MaiinananymisiFa KaTbICThI KOJIIAHBLTYBl MYMKIH.
2.6. Cascarra KOJJaHBLIATHIH OapiblK O0acka TepMUHAEP MEH aHbIKTamanap Kaszakcran
Pecry0nukachIHBIH KOJITaHBICTAFbI 3aHHAMACBIHA COMKEC TYCIHAIpiIe .

13. Koapany asicel

3.1.  Cascar Caitrtel [aiimananymsinapasia 1epOec AepeKTepiH eHAey TopTiOiH, aepoec
JepeKTepi OHJeY MIapTTapbl MeH Karujartapbi, [laiinananymisiiapablH KYKbIKTApbIH
xoHe KoMmaHUsSIHBIH MIHIETTEepiH, OHJENETIH JAepOec NepeKTepi oHaey OOMbIHINA iCKe
aChIPBUIATHIH IIapajiap TYPaIbl MOJIIMETTEP/Ii aHbIKTAM/TBI.

3.2.  Cascar Komnanusueiy CaiTTsl naiiainany kesinne [laiinananymbuiapjan anaTbiH
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OapIbIK nepOec IepeKTepre KaThICThI KOJIaHbLIA .

3.3. Cascar ymiHmi TyiFanapaslH KYKBIKTapbl MEH MIHJIETTEPIH peTTeMeial >KoHe
Oenrimemeiini, coHpaii-ak  ymiHm  TyYFanapaeiH - [ladinanamymeuiap  CaTThIH
(GYHKIMOHANABIK MYMKIHAIKTEpIMEH OIpiKTipyli MYMKIH Ke€3-KEITreH KOChIMIIAlapbiHa
KoHE/HeMece OaFaapiiaMalIbIK JKacaKTaMaChIHA KaTBICTBI KOJAaHbLTMAHTBI.

3.4.  Cascar Kommanus CaiiTTapbIHbIH 2.2-TapMarbiHIa KepceTinreH Tricti CaiiTka FaHa
KaThICTBl KoyaHbutagsl. Kommanwst ymniHmi Ttyiaramapapiy [ladgananymsr Kommnanws
CaliTeIH/1a KOPCETUITeH cliTeMenep OONBIHINA 6TE aJIAThIH CAUTTApbIH OAKbLTAMANTBI KOHE
oJIap YIIIH XKayarnKepHIilik KoTepMeIi.

[MTaiinananymer CaiiTTa OpHANTACTBHIPBUIFAH KEUOIp cUITeMeNepre aybiCy Ke3iHJe
oHbIH MHTEpHET kemiciHaeri 6acka KOMIaHUsIAP/IbIH Mai1aJaHymbuiap Typaibl akimapaT
KomnanusiHeIH Tikenedl OaKbUIaybIHAH THIC XHHATATBIH CAaUTTapbiHAa / KOCBIMIIIAJapbIHA
KaliTa OarbITTallybl MYMKIH €KeHIH TyciHeal. MyHpmail skardaiijia YIIIHIII TyJIFagapIblH
CalTTapbIHBIH JKOHE/HEMece KOCHIMIIAIAPBIHBIH KYIFSUTBLIBIK casicaTTapbl OCHI YIIIHIII
Tyrranapabiy [lalinanangymsiiapaan anFad aklapaThlH OHICY TOPTIOIH peTTEeHTIH 00JIa b,

14. CasicaTneH KeJjicim

4.1. TMaipananymel Casicatrien CaliTTeiH «MeH aepOec AepeKTepiMal oHaeyre KemiciM
OepeMiH» TUATOTTHIK TEPE3eCiHAe KeMICETIH1 Typasbl OeNTLIl KO0 XKoHe/HeMece OipAeH 03
aTeiH (TeriH — [laliananymIbIHBIH Kajlaybl OOMBIHIIA), AIEKTPOHIBIK TOMITa MEKCH)KAMBIH
(email) »xone ysutel Tenedon HemipiH CalTThIH (YHKIIMOHAIBIHIA KO3AECITCH THATOTTHIK
Tepeseiepre eHrizy apKbUTbl KeTice/Il.

4.2. CascaTTelH TajanTapbIMEH KeiicriereH >karmaiga CalTThIH apHabl (GKEKe)
(dbyHKIMOHATBIHBIH Oip Oeiri [lalimananyibl yiIiH KOJKETIMCI3 00Tybl MYMKIH.

4.3.  CascaTTblH epexesiepiMeH KoHe KOJIJIaHy asChIMEH KeTIiCTIeUTiH 0ocanbi3, CalTThI
nangasaHOaHbI3.

15. [ep0ec nepexrepii oHaey

5.1. Tlanpamanymsuiapasiy aepoec aepekrepid Kommanus enaeii.

Kommanust Ttypanel wmoamimertep: «Hprockmmy JXIIC (BCH 210140019844),
Kazakcran PecnyOnukacel, AnmaTsl Kanackl, On-Papabu nanrsuibl, «Hypast Tay» BO, 13
yii, 6mok 1-B, 604 xence. Kommnanwms: lerna.kz; skillbox.kz; geekbrains.kz momenmix
aTaynapbIHbIH TipKeyirici xkoHe MuTepHeT xemicinge Www. lerna.kz mexenskaiibl OOWbIHIIIA
opHanackaH «Lerna onmaitH-kypcTap miaThOpMAachIHBIH» KYKBIKTBIK HEJICHYIIICi OOJIbIT
TaObLIAIBL.

15.2. CalitTelg (YHKIIMOHAJIBIH naijanany Ke3lHe [Talimananynisl
naiiananymsliapabIH Aepoec IepeKTepiHiH Keneci caHartapblH Komnanusra 6epe anabl
KoHe, colikeciHie, Kommnanus onap/piH eHaen anaabl: OMOMETPHSIIBIK KOHE Te€HETHKAIIBIK
JepeKkTepAl KOoCTmaraHfa, KOMIIUIKKe KOJKETIM/I, apHaibl, COHJIAl-aK KOIIILIIKKe
KOJDKETIM/I )KoHe apHaiibl epOec AepeKTepre kaTnailTeiH 0acka nepoec aepexTep.

15.3. bi3 naiinananymsuiapaslH aepoec AepeKTepiHiH KaKeTTi MUHUMYMBIH, OFaH KOca,
6ipak oHbIMeH mekTenMent (CalTThIH QYHKIIMOHAIBIHA OaliJIaHBICThI) TOMEHIET'1 IepeKTepi
Cascarra Ke3/1elreH MakcaTTapra oHIeMi3:

(m) KEKe aKIapar: aThl, Teri;

(e) Oaitnmanpic akmapatbl: [laiiianaHylIBIHBIH 3MEKTPOHIBIK IOIITa MEKEHXabl,

[NaiimanaHynIbIHBIH YSUTBI OailIaHbICBIHBIH @00HEHTTIK HOMIPI;
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15.4. Temem akmaparhl: KOJ >KETKI3yre pykcar OepyMeH OailIaHBICTBI TpaH3aKIHsIIap
Typajibl aKkmapar (TeJeMHIH MapTedeci xkoHe Tesey comackl). atepaer-Tonaem i CalTThiH
(YHKIIMOHANBIH TMalJalaHbil JKy3ere acbipra ke3ne Kommanws [laiinanaHynibIHBIH
(reneymrinin) XKeke Coiikecrenmipy Hemipin (OKCH) cypara amamel. Byn perre Gapibik
TeJIeMJIEp MaMaHIaH IBIPBUIFaH TOJIEM JKYHECl apKbLUTbl HHTEPHET-IKBAMPUHT TIH KOMETIMEH
AOoKacananpl ckoHe eHzaeneni, Kommanus [laiimanaHymiblHBIH KpPEAWTTIK KapTachIHBIH
JCPEKTEPiH CaKTaMaIbI.

(x) Kepi OaliaHbIC HBICAHIAPBIHBIH, MAFBIMAAPIBIH, MIKIPICPIiH aKMapaThl: )KYTIHYIIH
Ma3MYHBI (erep KypambIHaa nepoec nepexrep 6ap 6orca);

(3) KochbIMIIIa akmapaT (keiOip xarmaimapaa CalTTeiH (QYHKIIMOHAJBIHA SKOHE
nailaTaHymIbIHBIH THICT1 Opay3epjaeri aepoec OanrtaynapbiHa OailIaHBICTBI aBTOMATTHI
TypAe XUHaIybl MYMKiH): IP-Mekenxkali, cookie, reojokamus, CTaTHUCTUKAa CEpBUCTEPI
(mpicasibl, Yandex Metrika sxone Google Analytics, Hemece OCHI CHUSIKTBI CEPBHUCTED)
ycbiHaThIH CaiiTTa KipreHi Typaiibl aKnapar, naijanany koHe Oanraynap Typajibl aKnapar,
KYPBUIFBI TYPaJIbl aKIapaT, CepBep OKUFAIAPBIH TIpKeY KypHAIIapbIHAH aJbIHFaH aKmapar
YKOHE KYHUEITIK IeHreieri 6acka 1a akmapar.

15.5. O3 nepbec nepekrepiH YycblHAa OTHIpbIN, [laiimamanymsl onapasl  eHjaeyre
(ITalinananymbIHBIH AepOec NepeKTepi eHjeyre OepreH o3 KeliciMiH KalTapeln aiyra
NeiiiH), OFaH Koca J>KWHAyFa, cakTrayra, ueci3nennipyre, Cascarra >xoHe Kazakctan
PecmyOnukaceiHBIH ~ 3aHHAMachbIHIAa ~ KO3JeNreH  karmainmapaa,  [laiimamanymibira
YKapHaMaJlblK, aHBIKTaMaJbIK akmapar oepy, CalTThiH (yHKIIMOHAIABIK MYMKIHIIKTEpPIHE
Colikec cepBUCTEp/l YChIHY MaKcaThiHa koHe Cascar neH Kazakcran PecryOnukachIHBIH
3aHHAMAachIHIa KO3/e/reH 0acka MakcaTTap/ia YIIiHIII TYJIFanapra Oepyre Kemicei.

15.6. JlepOec mepextepni enney kesinae Kommanus «JlepOec maepexTep koHE OJiapibl
Kopray Typanel» Kazakcran PecnyomukaceiabiH 2013 xbutrsl 21 mambipnarsl Ne94-V
3anpiH Eyponansik OmakteiH 2016 xbumwsl 27 coyipaeri epbec nepekrepii Kopray
eHingeri skanel pernamenttid (General Data Protection Regulation) epeskenepin eckepe
otbipbIn, KazakcTan PecryOnukachiHbIH 0acka J1a 3aHHAMAaJIbIK aKTUIEPIH JKOHE JIOKAJBIK
HOPMAaTHUBTIK KYKBIKTBHIK aKTUIEpAi OaCIIbUIBIKKA aiaibl.

16. IaiinananymibIHBIH KYKBIKTAPbI

6.1. Hep6Gec nepextepai enaeyre [laiinananymbsiaeig 6epren kenicimi, erep Kazakcran
PecnyOnuKkachIHBIH KOJIIaHBICTAFbl 3aHHAMACKIH/IA ©3Telle KO3/IeJIMECe, OChIHIal KeliciM i
OepreH KyHHEH OacTall eHJey MaKcaTTapbiHa keTkeH Hemece [laiinananymisl kemiciMIi kepi
KaWTaphlIl ajlFaH Ke3re ACHiH KOJIIaHbLIa bl

6.2. Jlepbec nepekTepZi 3aHHBIH HETI3iHIE HeMece, KeliCIMHeH Oacka, Oacka
Heri3ZiepMeH OHJEJETIH JKarmalnmapblH Kocmaranga, Kazakcran PecrmyOnukachiHBIH
3aHHaMachbIHa coiikec [laiinanmanymbl ©3 nepOec IepeKTepiH eHIeyre KaThICThl aKIapaTThl
ajlyra, JIepeKTeplli e3repryre, jaepOec AepeKkTepi YIIIHIII TyiFanapra Oepy Typajbl
aKmaparThl anmyra, aepbec AepeKTepai oHIeyll koHe (HeMece) >KOIOAbl TOKTAaTy Typaibl
tanan Oepyre, KomnanusHbeiH aepOec nepekTep/i eHJEyMeH OaillaHBICTBI OpeKeTepiHe
(opeketcizziiriHe) jkoHe MICHIIMJIEpiHE IIaFBIM TYCIpyTe, AepOec AepeKTepal OHIeyre KoHe
Oepyre KemiciM/i KaiTapbll anyra KYKbUIBI.

6.3. [Maiigananymer Komnanusra Oepren kemicimin Casicarta xoHe Kasakcran
PecriyOnukachIHBIH 3aHHAMACHIHAA OCNTUICHTeH TOPTINIEH Ke3-KeNreH YaKbITTa Kepi
KalTaphlll ana anajibl.
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6.4.  Erep [laiinananymisl gepdec AepeKTep TOIBIK eMec, aHBIK eMeC HeMece ©3€KTi eMec
OonFaH Karmaiapaa aepoec IepeKTep i HaKThUIay bl Kajlaca, HeMece Jiepoec AepeKTepii
OHJIEyre KeNiciMIH Kaitapeinm anFbichl Kence, [laiimamanymer Kommanusra «Jlepbec
JepeKkTepal HakThuiay» Hemece «JlepOec mepekrepiai eHIEYII TOKTaTy» TaKbIPHIOBIMEH
Kommanusuein ~ info@lerna.kz  snextponnslk  momrackibiH — (e-mail)  kanmsrl
(opTaNbIKTaHABIPBUTFAaH) MeKeHkaiibiHa CalT (QyHKIMOHAIBIHBIH KOMETIMEH HeMece o3
aTBI-)KOHIH KOHE JJIEKTPOHIBIK IMOIITAa MEKCHXKABIH/TeNeOH HOMIPIH KOPCETE OTHIPHII,
KEKe XaTIeH pecMHU cyparbiM koHe o3 JlepOec nepekrepi meH KoMITaHUSHBIH HAKThI
CaliTeiHBIH O6JTIriHAer1 THICT1 TaTaObIH Xi0epyre THiC.

6.5. Omnmeyre KemiciMai KaWTapblll —ajlyFa CypaThIMIBl ana CalbICBIMEH 0i3
[TaiimananymisIHBIH OacTamKbia KEJIICKEH MaKcaTTapbIHAa, erep O13/1iH oFaH 0acka 3aH]IbI
Heri3ziepimMiz OonMaca, nepoec AepekTepl oHAeyl ToKrarambi3. [lalimamanyrbuiapabiH
nepOec JepeKTepiH >KOIFa TEeXHUKAIBIK MYMKIHAIK OoJiMaraH >karmaiiga 013 nepOec
JEpeKTep 11 OyraTTay HeMece HeCi3ACH TPy apKbUIbI OJIap/Ibl 9p1 Kapail eHIeyTe Ko Oepmey
1iapaiapblH KaObuijayFa MIHIETTEHEMI3.

6.6. MomiMeTTep/il TOJIBIK €MECTIrl, aHbIK €MEeCTIrl HeMece ©3€KTi €MECTIrl aHBIKTaJIFaH
JKarmaiina Kommanus [TaiimanmanymbIHbIH Oeprex aKnapaThIHbIH HET131H1e
[NafimananymsiHbIH AepOec nepekTepiHe 7 (PKeTi) KYMbIC KYHHEH aclalThiH MEp3IMHIH
IIiHAe KaKeTT1 e3repicTepal eHrizeni skoHe IlalimamaHyiieiFa €HTIBUITEH e3repicTep
TypaJibl XaOapJiaiib.

6.7. IMaiinananymel HeMece OoHbIH oKLTi KoMmanusira OHBIH JepOec NepeKTepiHiH 3aHCHI3
aNbIHYy HeMece oHJeny (aKTICIHIH, COJl CHUSKTBI OHBIH JAepOec JAepeKTepIMEH KacajaFaH ic-
KUMBUIIAPIBIH OHJEY MaKcaTTapblHa CoWKec Oonmay (QakTiCiHIH [OJeNiH YCBhIHFaH
xkarmaiina Kommanus 7 (OkeTi) KYMBIC KYHIHEH acCMalThlH MEp3IMHIH  ImIiHIe
[TalimananymelHBIH =~ MYHIAlW —naepOec  JepeKkTepiH Jkowra koHe [laiimanmanymibira
KaObUIIaHFaH IIapaiap Typayibl Xabapiayra MiHIETTEHE/II.

6.8. Kommanus CizziiH cypaThIMBIHBI3 OOMBIHIIIA KaHal Aa 61p KYKBIKTap.Ibl ICKE acklpMac
OypeiH Ci3/1H keKe 0aChIHBI3/IbIH TYITHYCKAIBIFBIH TEKCEPY KYKBIFBIH 631HE Kanabipaabl. bi3
conpaii-ak Ci3aiH KaHaai 1a 0ip KYKbIKTapbIHBI3IBI ICKe ackipa aiMaii Hemece Ci3re KaHman
na Oip akmapaTThl Oepe anMaii KayatblH Oosicak, Cisre cebenTepiH TyciHAipin Oepyre
MIHJAETTEHEMI3.

17. [ep0ec nepexTepi 6HAey MaKcaTTAPbI

7.1.  Kowmmnanus IlaiinananymsineiH OepreH AepeKTepiH MblHA MakKcaTrTapiaa (oFaH Koca,
0ipak oHbIMEH miekTenMel, CalTThiH QyHKIMOHATbIHA koHe [laiinananymbiHblH CalTThI
naijanaHy MakcaTTapbliHa Kapaii) eHIeni:

(x) [MafimananymelHBIH ~—~ OTIHIMI  OOWBIHIIA KOMMYHHUKanusiap, KommaHusSHBIH
KbI3METTEp/Il KepceTy Macenenepi OoiibiHIIa KeHec Oepy, [laiinananymbIHbIH CypaThIMbIH
KaHaraTTaHJIBIPy — COHFbI O€JNCEH/Il iC-KUMBLIBI JKacaFaH, aKnapar OepreH, Tayapiapisbl,
AKYMBICTAapJpl  (KbI3METTEpi) JKapHaMmajaraH, UIrepi UIbIFApFaH COTTeH Oacrtan
[MaiimanaHyIbIHBIH JKEKe Kalaybl MEH OanTaynapbl Typalibl ajblHFAH aKIapaTThIH HET131He
3 KbLT OOMBI — KENICIMI1 KAUTaphIN ajfaHfa JIeiiH, HEMeCe COHFBI OCNCEH/I1 iC-KUMBLIJIBI
»KacaraH COTTEH OacTall 3 KbLT OOMEL;

(m) KoMmrmanusi caliThIHBIH JKYMBICHIH Oaraliay >KOHE Taijay, KbI3METTepJiH CamachlH
KaKcapTy MaKcaThIHJa — KeJiCiM/lI KallTaphlll ajFaHFa JeiiH, HeMece COHFBI OenceHl ic-
KUMBLIBI J)KacaraH COTTEH OacTall 3 Kbl OOMEIL;
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(M)  kapHaMa OpHAJACTBIPYIBIH TUIMAUIINiH Tanmmay, [laiigananymbel — Oeprex
MECI3ICHAIPUIreH  aKmapaTThlH HETI3IHJET1 CTAaTHCTUKANBIK 3EepTTEYJep  KYprizy
MaKCaThIH/IA;

(H)  MapKeTHHITIK JKOHE aKNapaTThIK MaTepuaapibl, OFAHHKOCA aKIUsIIap,
KEHUITIKTEP JKOHE apHaibl YCHIHBICTAP TypaJlbl aKMapaTThl, COHBIH IMIIHAE AJIEKTPOHIBIK
nomTa, TenedoH OaiaHBICHl apKBUIBI KaH-KAKKa XKiOepy MakcaThlHAa — KeJiciMal Kepi
KalTaphIll aFaHFa JIeHiH HeMece COHFBI OeCeHl iC-KUMBLIIBI )KacaraH COTTEH OacTtaH 3
JKBIJ1 OOMEI;

(0) ayJMTOPUFA, OHBIH Kajaybl MEH MYJJICIepiHe Talaayabl, 0acka Ja MapKEeTHHTTIK
3epTTeylepAl, COHBIH IMIIHJE MepAirep (OpbIHAAYIIbl, KeHec Oepyllil) peTiHAe YIIIHII1
TYJIFANapAbl TapTa OTBHIPBIN XKYPri3y MakcaTblHAAa — KEJICIMA1 KalTapell ajnfaHfa JAediH
HEMeCe COHFBI OeJICeH ] iC-KUMBUIIRI )KacaraH COTTEH OacTa 3 >KbLT OOMEI;

(1) cepikrec OankrepMeH llaiimamanyiibira KpenuT Oepy >KoHE/HeMece KpeauT Oepy
IIapTTapbIH KETICY Typajdbl KOMMYHHKAITUS JKYPri3y MakcaThlHIa — aKKaYHTTBI KOWFaHFa
JeiiH Hemece 3 Kb OOMEL;

(p) CaiiTTa MHTEpHET-PKBaWPUHI AapKbUIbI WHTEPHET-TOJEMJIEPHl JKY3€re acblpyibl
KaMTaMachl3 €Ty MaKCaThIH/Ia — aKKAyHTTHI KOWFaHFa JCHIH HeMece 3 Kb OOUBI;

(c) CaifTTeiH (hYHKIIMOHAJBI apKBLIBI MalIamaHyra KOJDKETIMII 0acka J1a KbI3METTED
MEH CEPBHCTEP/Ii YCHIHY MaKCAThIH/IA;

(1) Kazakcran PecniyOnnkachiHbIH 3aHHAMAChIHIa KO3/IeJIreH 0acka ja MaKcaTTapaa.
7.2.  Xorapbiga KepceTuIreH nepoec aepeKTepial eHIeY YIIIH AJICKTPOHIBIK HBICAHA,
conslH imrigAe CailTra apHaiibl HBICAHIAPIBI TOJTHIPY AapKbUIbI anbiHATBIH Ci3AiH
KeJIICIMIHI3 HeTr13 O0JIBIT TaObLIabI.

7.3. JlepGec nepextepai eHaey mep3iMiH KommaHus aHBIKTalABl )KOHE OJ1 JKOFapblaa
KOPCETUINeH MaKcaTTapFa )KETyMEH IIeKTeNe 1, 6ipak 3 KbUIIaH acriaiIbl.

18. [ep0Oec nepekTepii Kopray

8.1. Ilaiipmamanymbl OepreH Hemece KOpCeTKeH jaepekrepai Kommanus Texcepmeini.
Ocsiran OaiinanbsicTel KoMmanus nepoec nepexrepai yebiHy ke3inge [laiananynibHbIH
(m) opekeTke KaOimeTTi TyiaFa OoJsibill  TaObulaThiHBIHA — Herizmenemi. CalTTsl
naianaHaThlH TYJIFa OpeKeTke Kalinerci3 OosFaH karaaiiga aepdec Aepekrepal eHaeyre
KeJiciM/Il OHBIH 3aHJIbl OKUTI Oepeni;

(e) 031 (HeMece 631 OKiJ1i 00JIBIT Ta0BLIATHIH OPEKEeTKE KaOLIeTCi3 TYJIFa) Typasibl IYPhIC
aKrapat Oepill )KaTKaHbIHA,

(k)  yYCBIHFaH jAepOec JAepeKTepiH 63 OCTIHIIE ©3€KT1 KYi/Ie yCTal TYPaThIHBIHA;

(3) [Mafigananymel  opHanacTeipFan CalTTaFbl  akmapaTThlH 0Oacka TyiIFanapra
KoJDKeTiMAi  Oomnbim  Kamybl, CascaTra  Ke3JenreH  Jkarfailnapaa — oChIHIAR
naiiiananymslIapAblH  KeIIipill alybl HeMece TapaTybl MYMKIH €KEeHIH TYCIHEeTiHiHe
Her13aeel.

18.2. Kommnanus aepoec nepekTepai Keneci KaruaaTTapAblH HeT131H1e oHaeii:

(3) 3aHIbUIBIK,

(m)  nmepOec AepekTepial OHICY/l alAblH aja aHbIKTaJFaH HAKThl 3aHJbl MakcaTTapra
KETYMEH IIEKTEeY;

(x) [MafigananymeiaH  alblHFAaH —~ JIEpeKTepAl  JKMHAY  JKOHE/HEMece  CakTay
MakKcaTTapbIMEH COMKeC KEIMEUTIH JaepOec JepeKTepal oHaeyre kKol obepmey;

(m) OHJIENIETIH JepOec MAEepeKTepAiH Ma3MYHbl MEH KOJEMIHIH OJapisl OHICY
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MakcaTTapbiHa caii 00JTysI;

(M)  eHaey MakcaTTapblHA KaTBICTBI apTHIK OOJBIN TAObUIATBHIH JAEPEKTEPIiH OHACTYyiHE
XKoIl Oepmey;

(1) nepbec  IepeKTepAiH  oJapasl  OHJACY MaKcaTTapblHA KATBICTBI  JIOJIITIH,
KETKUTIKTUTITH )KOHE 63CKTUIIT'H KAMTaMackI3 €Ty,

(o) JepeKTepIi OHAeY MaKcaTTapblHa jKeTKeH Ke3ne Hemece Ilaiinananymeinan nepoec
JEepeKTepi JKOI0 Typasbl Tajlam ajfaH Ke3le He Oonmmaca aepOec JepeKTepai eHaeyre
KeNiciMIi KaWTapbll ajxy Typajbl OTIHIINI KeNilnm TYCKeH Ke3zne JnepOec aepeKTepiaiH
alIbUTYBIHA, MYHJIAH OHJICY KOKETTITIHEH alpbUTyFa K01 OepMey MaKcaTTapbIHa OJIap Ibl
KOI0 HEMECEe UeCI3ACHIPY.

8.3. Kowmmanus nmepbec nepektepii eHIEy Ke3iHIe naepOec IepeKTepre 3aHChI3 KOJ
KETKI3Y/IeH oJlap/ibl Kopray, coHjaii-ak Kazakcran PecryOnukacklHbIH 3aHHaMachl MEH 63
1K1 cascaTTapbIHIa KoHE MpolleypaiapblHaa Ke3AelnreH aepOec NepeKTepre KaThICThI
0acka J1a 3aHCHI3 1C-OpPEKETTEPACH KOpFay YIIIH KKETT1 )KOHE KETKUTIKT1 YUBIMIACThIPY
KOHE TEXHUKAIBIK IIapaiapbiH KaObLT I IbI.

8.4. TlaiimamanymbsuiapaelH JepOec JepekTepiH eHueyni Kommanus temeHmeriiepi
€CKepe OTBIPBIIT KY3ere achIpaibl:

(3) [TalimananymeutapasiH Aepoec nepektepin enney Kazakcran PecrnyOnmukachIiHBIH
ayMarbIHJIa IEPEKTep Oa3aapblH MalijaiaHa OTHIPHII JKY3ere achIPhLIAIbI.

(n) JepOec nepekrep/i eHIACY aBTOMATTaHIBIPBUTFAH KYpaaap sl aigaiana OTHIPBIT
Ta, OJlap/ibl MaiJalaHyChI3 Jia KY3€ere achbIpblLIaIbl.

(x) Cascarra kenmicinren Hemece Kazakcran Pecriy0nrkachiHbIH 3aHHAMAChIHA TIKETEH
KO3JIETeH Karaaisiapapl Kocnaranaa, Komnanus [lalinananyibiiad anblHFaH aKmapaTThl
YIIIHIII TYJIFajapra OepMeyre MiHASTTCHE .

[TalimananymsutapapliH - aepOec  JAepekTepiH ymiiHmI Tyiramapra — KoMmmaHusHBIH
cepikrecTtepiHe Oepy Kaxer OoJsraH karmaiima [lallimanaHylmibIHBIH — aJIBIHIAFbI
MIHJIETTEMETIEP/Il OPBIHAAY MakcarTapbinaa [laiinanmanymbiiapabiH KeTiCiMIHIH HET131H1e
KY3€re achlpbliajbl.

(m) [TaiimananymbeuiapaeiH aepoec ASpeKTepiH YIIiHII TyiFanapra — KoMmIaHUsSHBIH
cepikrecTepiHe Oepy Kaxker OonraH jkarmaima, erep Kasakcran PecrmyOnukachIHBIH
KOJIIaHBICTaFbl 3aHHAMACBIH/A KoHe/Hemece CasicaTTa e3rele Ke3aeamece, Oyl TyJiFanap
nepbec nepekTepli Kymusi cakrayra, llaiimanaHylIbIHBIH KeENICIMIHCI3 alllayFa XoHe
Taparnayra MiHJeTTeHE/I1.

(m)  TaiigananymeiapaslH  gepOec  AepekTepi 3JIEKTPOHIBIK TachIMalIaFrblITapaa
caktananel, an [lalijananymbuiapAblH —— ajAbIHAAFbl  MIHAETTEMENepAl  cakTay
MakcaTTapblHAa oyiap JAepbec JepeKTepAl IIbIFapblll  alfaH COH MaTepUaNJIbIK
TachIMaJIJaFbIIITAp/Ia CAaKTATYbl MYMKIH.

(1)  [ep6ec nepexrep IlaiimanaHymsliap/blH albIHAAFBl MIHAETTEMENIEP/l OpBIHAAY
YILIIH OOBEKTUBTI TypJie KaXKETTI Mep3IMHIH IIETiHJe CaKTaJlabl )KOHE KelleCl OKUFaIapMeH
(kait oKHFaHBIH epTe OacTanaThIHbIHA Kapail) aHBIKTaIa Ibl:

4) [Maiinananymsl nepbec AepekTepl )keke KaOMHET apKblIbl )KOMBIN KiOepreH Kes3re
TIEHIH;
5) [Mafigananymsiian nepoec nepekTep/Ii )0k HeMece oJap bl OHIeyTe KeTiCiMiH Kepi

KalTaphlll any Typajibl TaJalTblH Kedin TycyiHe OainaHbicTbl KommaHusHBIH Jepoec
JepeKTepl KoliFaH Ke3iHe JeiliH;

6) [MafimananynIeIHBIH KeTICIMIHIH OpEKET Mep3iMi asKTalFaH Ke3re JeiliH;

7) JlepekTepai oo Hemece JepeKTepil eHAeyre KemiciMIi KauTaphlll ajay Typasbl
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TaJIANTHI ally JKaFailapblH Kocnaranaa, KoMnanus naiananymsiHbeIH gepOec qepeKTepin
Cascarra KkepceTiireH Makcarrap yuriH llaiiananymsIHeIH aJlJbIHAAFBl MiHJCTTEMENepi
opelHIaraHHaH KeiiH, Ka3zakcran PecmyOnukachlHBIH 3aHHAMachblHAA AaHBIKTAJIFaH
TOPTINIEH KOHE TANANTAPMEH UECi3ICHIIPUITeH TYp/e CaKTayFa KYKbUIBL.

19. [ep0ec nepexrepai oepy

9.1. Keiibip nepOec nepekTep, aram aWTKaHIa, *KEKe, OalIaHBIC, TOJIEM aKIapaThl
[MafimananymsuiapIelH alABIHIAFE MIHICTTEMENICPIH OPBIHAAY YIIiH, COHMai-ak Cascarra
xone/Hemece Kazakcran PecnyOnrkachIiHBIH 3aHHAMACKIH/IA KO3/1eNTeH 0acka MaKcaTTap/ia
KoMmnaHusiHblH TapTaThlH 3aHIbl TYJIFajlapblHA HEMece J>KEKe Kacimkepiepre Oeputyi
MYMKIH.
9.2. VHrepHer-ToseMi OaHKTIK TeJeM KapTachIMEH >jKacaraH Ke3lle TpaH3aKIHsFa
opnaiibiM OaHK (OaHK-KOPPECTIOHIEHT, OaHK-ayIllbl) HEMeCce MaMaHIaHABIPBUIFaH TOJIEM
xyieci (oran koca VISA, MasterCard sxone 1.6. Tesem xyiieci) Karbicaasl. Tememmepai
Ky3ere acolpy ’koHe eHJey yuliH Kommnanus [laiimananymbsl Typasibl aknmapaTThl, aTar
aiiTkanaa, terid, atbl koHe JKCH kepceTiireH yuriHmi TyiFanapra Oepyre MIHIETTI.
Komnanus [laiinananymibiHBIH KPEAUTTIK KAapTAaCBIHBIH JCPEKTEPIH CaKTaMalIbl JKOHE,
colikeciHie, backamapra Oepmeii.

byn perre Kommanusi OepeTiH OapiblK nepekTep TeK KaHa MmudpiIaHFaH Typle
oepineni. [lalinananymeiHeiH HTEpHET-TONEMIEPIH OHICY KAYINICI3AITIHE TOJIEM Kyieci
YKOHE TOJIeM KapTachIHBIH OAHK-IMUTEHTI Kenuiaik Oepeni. Tenem kapTamapbiMeH OapiibIK
oTiepanusIap TeJIeM KYHeIepiHiH TajJanTapblHa COUKEC jKacalabl.
9.3. TlaipmamanymbuiapaplH —JaepOec JEpeKTepiH amry 3aHHaMmara, COT OHIIpici
TajanTapblHa COWKEC HEMece MEMJICKETTIK OpraHapiblH CypaTybl OOWBIHINA, COHIAN-aK
erep OYJ1 YITTBIK Kayirci3AiK, 3aHHaAMaHbl OpbIHAAY, YIIIHIII TYJIFaJapablH KYKIKTaphl MEH
3aHJIbl MYJJENEepiH KOpray Hemece 0acka KoFamMFa MaHbI3JIbI MakcaTTapAa KaxeT 0olca,
Komnanus ymiia MiHAETTI O0JIBIT TaOBLTYbl MYMKIH.
9.4, Cascarra Tikened Kke3aenreH karmaiapaa Ilaiimananymbuiapasiy — aepoec
JEPEeKTEPiH YIIiHII TyIFanapra — KoMnaHusHBIH cepikTecTepine Oepy KaxeT O0JFaH Ke3/e
MyH/1ail iepekTepi 6epy opeKkeTi Kejeci mapTTapAbl CaKkTail OTBIPBII KY3€re achlpbliIabl:
(r) yuriHmi tyinra — KomnaHusHBIH cepikTeci jaepOec HepeKkTepli OHJAeY KoHe
naiganany Ke3iHae oJapJblH KYMUSIIbIIBIFBIH KAMTAMachl3 €Telll )KOHe JepeKTepl Oacka
TYJIFanapra ammayra, coi cuskrbl [lalimananymsiiapasiy aepoec JepeKTepiH olapAblH
KeJICIMIHCI3 TapaTnayra MiHACTTEeHE ],
(m) yurinmi tyira — Kommanus cepikreci nepOec nepekTep/ii oHaey Ke3iHae oJiapablH
KayilCi3iriH KaMTaMachl3 eTy OOMWbIHINIA KeJeci IIapanapAblH CaKTalaThIHbIHA KEMUIIIK
Oepeni: akmapaTThl KOpFay KypajJapblH MaifanaHy; gepOec JepeKTepre pykKcarchl3 KOJ
KETKi3y (paKTLIepiH aHbIKTaY XKoHe OelNriien any koHe AepOec AepeKTepal KaJlblHa KEeATIpy
OolibIHIIIA THapanapAbl KaObuimay; nepOec AepeKTepre Kol JKeTKi3yli HIeKTey; nepbec
JEepeKTepiH KayilCI3JIriH KamMTaMachl3 €Ty OOMWBIHIIA KOJAAHBUIATHIH IlApajapiblH,
3aHHaMaJa Ke3AeNTreH 0acKa IapanapablH THIMILTINH OaKkpliay KoHe Oaranay;,
(e) yuriHmi tynrara — KommanusiHblH - cepiktecine Ilailimananymbsuiapasia aepOec
JepeKTepiH Oepy/i )KoHe TapaTy/bl )KY3ere achIpyFa ThIMBIM CAIbIHA/IBI.
9.6. Axmapatrtel Ka3zakcran PecmyOnmkachl 3aHHAMAacChIHBIH HETI3/1 kKoHE KOJIaHyFa
00JaThIH TalanTapbiHa Coiikec Oepy, coJ cHsIKTh KoMmanusHbIH aknapaTTsl KomnanusMen
KacalFaH  [MAPTThIH  (KENICIMHIH)  HETi3iHAe  OpeKeT  eTEeTiH  CepiKTecTepre
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[NaiinananymbIHBIH aJABIHIAFB MIHJETTEMENEpai OpbIHAay yuliH Oepyi; KoMmaHUSHBIH
ywiHmi Tyrranapra [laiigananymer Typansl aepekrepai KommanusiaeiH CaillThIHBIH
KYMBICBIH Oarajay >kKoHe Taijay, nepOec ycelHbIMIapasl Oepy, [laiinananymbIHbIH jKeke
KaJaybl MEH OanTayinapblHBIH HETi3iH/Ie KapHaMaiblK XabapiaaHIsIpyIsl KOPCETy, COHIai -
aK MapKeTHHITIK, TalJaMalblK >KOHE/HEMeCe CTAaTUCTHKAIBIK 3epTTeYNepli KYprizy
MakcaTTapblHAa neci3aeHaipiires Typae 6epyi Casicarra Ke37eireH MiHAeTTeMenep/Ii 0y3y
OO0JIBITT CaHAIMATBI.

20.  «Cookies» enjey :koHe maiigajaany epe:xeiepi

10.1. KommnanusiHbIH «cookies» («KyKH») TEXHOJIOTHSICHIH Maii1ananyra KYKbIFbI Oap.

Cookies — CaiiTtbl maiinanany OapbicbiHaa [laiianaHylmIbIHBIH KYPbUTFBICHIH/IA
OpHATBUIFaH OaraapiaMaliblK jKacaKTaMaHbIH KeMeriMeH KommaHwsFa aBTOMATTBI TYpE
OepiTyl MYMKIH JepeKTep, COHBIH imriHae I[P-Mexkenxkall, reorpadusiiblK OpHAIACYHI,
[Tafimananyniel KYpBUIFBICBIHBIH Opay3epl JKOHE ONEepalusibIK KYHECIHIH Typl Typassl
akmapat, [laiimamaHymbl KOJJAaHATBIH KAOMBIK TIEH OarmapiaMalblK KacaKTaMaHbBIH
TEXHHUKAJIBIK cunaTTamainapbl, CalTka Kipy KyHi )KOHE YaKbITBI.

«Cookies» ¢aitmmapeinga Kynus akmapar Oonmaiiapl.  «Cookies»  daiimmapb
[TailimananymsIHBIH Kalaybl MEH OamnTayJapblH €CTe caKTal Kaily, coHaaii-ak CaiTka Kipy
Typalbl TaJJaMaJIBIK JCpeKTepai JKUHAY YIIiH KoygaHbiaabl. CalTThl Maiianany
[MaitmananyislHbIH 0apIIbIK «CO0Kies» (aitnaapsin xone CaiTKa Kipy Typabl TalIaMalibiK,
JEpEeKTEP 11 Mal1ananyra, COHAai-aK oJapabl YIIIHII TyJIFajiapra Oepyre KejiciM OepreHin
oinnipeni.

Cizmig 3 OpaysepiHi3fiH THicTi OamrTayigapblH KOJAaHY apKbLIbl «COOKies»
TEXHOJIOTUSICHIH MailaaHyIlIbl HIEKTEYre HEMECe ThIMBIM calyFa KYKbIFbIHBI3 0ap. Ecinizae
6osceiH, «CooKies» emripinyi Kkeibip sxarmaimapaa CaWTTapblH >KYMBICBIH IIEKTEYi
MYMKIH.

20.2. Kowmmanms IlaiimananymbsiHblH [P-MekeHkalibl Typasibl aKmaparTbhl JKOHE Kai
HNHTepHeT-CalTThIH ciiTeMeci OOMBIHIIA OHBIH KEJTeH1 TypaJlbl MAIIMETTep 11 anaabl. by
akmapat CaiTKa KipyIIiHiH jkeKe OachlH aHBIKTAY YIIIH KOJIaHBLIMANIbI.

11. KopbITBIHABI epexesep

11.1. Komnauus [lalijananymsiiapasly — aepoec  AepeKTepiHiH — KYMHUSUIBUIBIFBIH,
TYTACTBIFbIH, CAKTAJTYbIH OHE KOJDKETIMAUIINIH KaMTaMmachl3 €Ty YIIIH OapiblK KasKeTTi
YHBIMIACTBIPY JKOHE TEXHUKAJIBIK MIapallapblH KaOblIIayFa MIHICTTECHE 1.

11.2. Kowmmnanus Caiittsl [laiigananymsimapasia qepOec AepeKTep/ii OHIeY CalachIHAAFbI
3aH]Ibl KYKBIKTapbIH, cOHaai-aK Ka3akctan Pecry0nrkachIHbIH 3aHHAMAaCBIH 1A OENTIEHT eH
nepbec nepeKkTepi eHaeyre KoMblIaThiH 6acka Ja TajJanTapbl caKTayra MiHJIETTeHEe 1.
11.3. Kowmmnanus ymiHmi TyiFanapaslH — KommnaHus cepikrecTepiHiH Tiz30eciH 31
aHBIKTAWIBI JkoHEe Oy Ti30e Typansl [laiimananyisimapasl Ke3-KeNreH KOJDKETIMAL
TociIAepMeH, coHbIH iminae CaiiTTa Makaja kapusiay apKbUIbl Xabapaap eTei.

11.4. Cascar conrsl pet 03.01.2024 xwunsl xaHapThULAbl. KoMmanusueig CascaTka Kes-
KENTeH YaKbITTa ©3repTyJepii XoHe/HeMece TOJIBIKTBIPYIapAbl €HTI3yre KYKBIFBI Oap.
CasicaTThiH arbIMIarbl MOTiIHI CaliTTa OpHATACThIPHLIAIBL.

11.5. CascaTTbIH )kaHa peAAKIHICHIH XKapusiaraH coH CaliTThl HEMECE OHBIH CEPBUCTEPIH
naiganaHynel okanracteipy CasicaTThl KoHE OHBIH TanantapblH [lalimanaHyIbIHBIH
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KaObUIIaFranbl  OoybIn  caHanaabl. CascaTThlH TaJlalTapbIMEH, COHBIH IIIIHJEC OHBI
©3TrepTKeHHEH KeHiH KenicnereH xaraaiaa [lalinananymsl CalTThl )koHE OHBIH CEPBUCTEPIH
naiiananysl Aepey TOKTaTyFa THIC.

11.6. Kepcerinren Caiitrapnarsl Casicar >xoHe/HeMece jaepbec IepeKTepal eHIey
OoiibiHIIa OapiblK cypaktap KoMIaHHUSHBIH 3J€KTPOH/BIK MOIITACHIHBIH (€-mail) sxarmsr
(oprasbIKTaHIBIPBUIFAH ) MEKeHKalibIHA Ki0epiteni: info@lerna.kz
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